
 
 

 
EMERGENCY SAFEGUARDING PROCEDURES FOR CAUSE FOR CONCERN PUPILS  
DURING FULL SCHOOL CLOSURE 
 
During the closure BIGS will ensure that all students continue to be catered for, especially 
those we already have cause for concern for.  Therefore, we will make every effort to 
ensure we: 
 

• Check we have up-to-date contact details and addresses for pupils  
• Get in touch with our Bolton council social care team, Multi-Agency Screening and 

Safeguarding Service (MASSS) to find out what its recommendations are for 
different children, having worked with their parents 

• Contact numbers: 
o during office hours Monday to Friday 9am to 5pm 01204 331500 
o out of office hours Emergency Duty team 01204 337777 

• Flag any increased concerns about pupil safety during closure or potential self-
isolation with MASSS 

• Double check staff know to follow our child protection procedures as usual if they 
have any concerns about a child.  

• make sure staff have contact details for our safeguarding team and LA social care 
team, and can access our recording and reporting systems on-line. 

• Make sure children and parents know where to go if they need help: 
o Give them emergency contact details for our school and safeguarding team 

(use work phone numbers), and the LA social care team 
o Share the number and page for Childline with pupils (0800 

1111, https://www.childline.org.uk/). Either via email or teams or 
Instagram.  

• Make a plan to check in with these children if they're not at school  

 
Pupils with a social worker: 

Ø Will be contacted on a weekly basis by the DSL or DDSL.  
Ø The calls will be logged and any concerns immediately raised with the lead social 

worker. 
 
Lower ability learners already with cause for concern: 
 

Ø DSL will call on a weekly basis to ensure students are understanding how to do the 
work set by teachers. If there are issues then a telephone call from teachers will be 
organised and teachers may be asked to provide easier work for these learners. 

Ø All conversations and actions are logged by DSL / DDSL 
Ø Persistent absence will be monitored and parents contacted immediately with any 

concerns with effort made to speak to pupil’s themselves. 
Ø If DSL is not satisfied that a pupil is ‘safe’ then social services will be contacted 

immediately. 
 

 


